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HOW TO LOGIN



Welcome to MAPP365. In this short guide, we'll accompany you through your first login and how to request access.

Start by going to: www.mapp365online.com

LOGIN – Step by Step

On the homepage, select your country and 
click “Log in”.
You will be redirected to the MAXX login 
page.

Choose the option that best fits you:

If you have a Connect account, enter your 
Connect email and password

If you are a MAXX user, click “Are you a 
MAXX user? Log in” and follow the 
instructions



If you don’t have either account, click “Sign 
up now” and complete your registration.

Once registered, return to the MAPP365 
website and log in using the chosen account.

LOGIN – Step by Step



At the bottom of the page, click the 
“Request” button.
 Your access request will be sent to 
administrators for approval.

You will receive confirmation once access has 
been granted.

After approval, you can use MAPP365 on the 
web or on the iPad app, both online and 
offline.

MAPP365 is a secure site, so if you're a new 
user, after entering your credentials you will 
arrive at the main page and must request 
access.

LOGIN – Step by Step
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GETTING TO KNOW THE DASHBOARD



Dashboard – Main page where 
you can see all the Evaluations 
made by your user account 

New Case – Area for filling out 
a new evaluation

Benchmarking – Compare and 
generate insights on different 
evaluations or clients

Contact Us – Help Desk for 
support

User name – Your register on 
the platform

Log out – Logout button for 
getting out of the app if 
needed

Dashboard -
Header



Dashboard -
Applying Filters

Select between the list of countries your 
assigned to 

After choosing the country you can 
select between the companies 
registered in that country

The Hatcheries register for each client is 
the last thing you can select as a initial 
filter.



Dashboard -
Applying Filters

After selecting the filters, the dashboard 
will show data regarding the selection 
you made:

The total number of evaluations; The 
number of hatcheries within the selection 
and the number of ongoing evaluations.



Dashboard -
Applying Filters

You can add filters as selecting 
between a specific date or date period.



Dashboard -
Applying Filters

There is also the 
possibility to apply 
filters in different 
ways: 
- Select only countries 
or select only dates or 
use the tabs for 
selecting between 
Complete or In 
Progress cases.



Dashboard -
Overview

The main information available 
on your dashboard are the case 
name, the date of update or 
case creation, the status, and 
the summary of the case you are 
viewing. 

In the top right of the screen, 
you can create a new case.
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CREATING NEW CASE



On header and on top right of 
the screen are both area for 
create a new evaluation.

New Case Creating



New Case -
Side Bar

In the New Case page, you will 
find all the categories to be 
evaluated in the left side as a 
sidebar. 



New Case -
Manage Categories

In the sidebar you can manage 
all the categories of analysis you 
are going to fill out during you 
evaluation.



New Case -
Manage Categories

You can select specific areas of 
the category your going to 
evaluate 



New Case -
Manage Categories

Or you can turn off a specific 
category that is not relevant for 
the evaluation you are going to 
make, so it will not appear in the 
final report to your client. 



New Case -
Collapsible Menu

The side menu is also collapsible 
so you can easily focus on the 
information on the screen.



New Case -
Creating a New Case

To start your new case, you first 
need to select the specifications 
of the client you are going to 
evaluate. 
Select the country, The 
Company name and the 
Location (hatchery) your 
evaluating.



New Case -
Creating a New Case / 
Case Name

After selecting the first 
information the case name is 
created. 
Case name is made of date + 
Company name + Location



New Case -
Creating a New case / 
Selecting Date

Sometimes you are creating an 
evaluation case in a different 
date from the first hatchery 
visit, for this you can select a 
date up to five (05) days prior 
from the date you are creating 
the evaluation.



New Case -
Creating a New Case

To complete the new case 
creation, you must select the 
Business Type of the Hatchery 
your evaluating.



New Case -
Creating a New Case

After Clicking "Next" the system 
will automatically save your new 
case – even in offline mode. 



New Case -
Adding Products Info

In the Products category you 
can add Vaccines, Diluents, 
Antibiotics and Dyes by 
selecting between the multiple 
tabs.



New Case -
Adding Products Info

The Products can be added by 
first selecting between 
Manufacturers in the dropdown 
– after that the Vaccines (e.g.) 
register for that Manufacturer 
will load – also the Vaccine type, 
and vaccination route.



New Case -
Adding Products Info

After filling out you can save an 
item and it will be displayed 
bellow, you can add as many 
products as you need, and they 
all can be viewed bellow the 
products info input.



New Case -
Editing Products Info

All the added products can be 
easily edit or deleted at any time 
while the evaluation is in 
progress.



New Case -
Filling out the Evaluation

After selecting the base 
information, you can start the 
evaluation (steps can be done in 
any order you want).



New Case -
Filling out the evaluation

You can answer the SOP 
questions by selecting "Yes, No 
and N.A.". After selecting an 
answer, the Add Notes and 
Images button will become 
available.



New Case -
Adding Notes and Images

To Add Notes and Images to a 
specific question you can click 
the button and a pop-up screen 
will open for you to input the 
information you want.



New Case -
Adding Notes and Images

You can write down your notes 
about the step you are 
evaluating and upload images. 
In the iPad version you can also 
take a picture direct from your 
iPad.



New Case -
Adding Notes and Images

Your notes and images can be 
visualized after you inputted 
them.



New Case -
Editing/ Viewing Notes and 
Images

All your notes and images can 
be viewed in the system by 
clicking the file icon in the top-
right corner.
All of notes and images added 
are linked to a specific question 
for easy management. 



New Case -
Filling out the evaluation

While evaluating the Injection 
Accuracy you can add as many 
vaccinators as you need.



New Case -
Filling out the Evaluation

You can add the Dosing 
Evaluation by typing a value or 
by clicking the add button.
Time of evaluation can be 
selected in the drop down or by 
typing it.



New Case -
Filling out the Evaluation

The counters have a easy add or 
subtract button for counting, and 
you can also input the 
information by writing them 
down in the open field.



New Case -
Filling out the Evaluation

After filling the Vaccination 
Administration category, a 
summary of the results can be 
viewed and comments can be 
added.



New Case -
Reviewing Vaccinator 
Evaluations

You can add as many 
evaluations as you need for one 
or multiple Vaccinators (one at a 
time).



New Case -
Reviewing Vaccinator 
Evaluations

You can also edit all the 
information after you inputted 
them.



New Case -
New Gel Category Added

We also added a new category – 
the Gel Vaccine evaluation.



New Case -
Chick Quality 
improvement

In the chick quality you can also 
evaluate and add notes for each 
of the questions...



New Case -
Chick Quality 
Improvement

You can click on the images for a 
better view of the examples of 
chick examination issues.



New Case -
Reviewing Evaluation 
Information

After filling all the selected 
categories, you can check all 
information on the summary 
page



New Case -
Intro

The introduction will be the first 
thing you client will see so use 
this space to make statements 
or clear any information at the 
very beginning.



New Case -
Reviewing Notes and 
Images

All the Notes and Images you 
inputted in the different 
questions can be seen here, 
where you can view or edit if 
needed. 



New Case -
Reviewing Products Added

The products page will display 
all distinct products you add to 
your evaluation. If you forgot to 
add a product category it will 
display as not added yet.



New Case -
Reviewing Category 
Evaluation

Each category has a summary of 
the evaluation you made, 
followed by vaccinators included 
in the evaluation.



New Case -
Reviewing Category 
Evaluation

All score-impacting questions 
you have answered can be 
viewed below the list of 
evaluators and can be easily 
edited if needed.​



New Case -
Adding Recommendation

To complete your evaluation, 
you can describe all the 
recommendations you have for 
you client.



New Case -
Adding Recommendation

In this step you can also add 
images, files and PDFs for even 
more intel, description, and 
suggestions for improvement 
for your client.



New Case -
Submit as Complete

After reviewing all of the 
information you have added to 
the system, you can Submit as 
complete. 
This submission can also be 
done directly from your iPad if 
needed and will be available as 
soon as the device is connected 
to the internet.



New Case -
Reviewing Missing Info

If you try to submit and forget 
any of the needed evaluation 
categories, the system will 
display a notification alert.



New Case -
Reviewing Missing Info

You can easily see what 
information are missing in your 
evaluations by the red highlight 
in the categories.



New Case -
Case Complete

After submit as complete you 
evaluation will show as 
complete in the home 
dashboard.



Report -
Final Report Generated

The report can be downloaded 
directly on your personal 
computer or on your iPad. It can 
be easily sent to your client or 
coworkers.
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